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(Abstract 

! Information kiosks provide users with access to community and local information in an easily 
understandable format. They are designed to be used by the average user who has little or no experience 
with computer or information systems. Kiosk-based information systems are already available at a variety 
I of locations from airports to shopping malls to community information centers. 

The World Wide Web has provided the Internet with an easy interface superceeding other access systems 
I with its popularity and its capabilities. The Web naturally lends itself to a distributed kiosk-based 
information system although there are special requirements for such a system that current Web clients and 
servers do not provide. 

In this paper we examine the requirements that an information kiosk system based upon the World Wide 
Web must have before it can be widely accepted as a distributed information system for commercial and 
I non-commercial needs. 

Introduction 

' A Kiosk-based Information system has many requirements to create the most user-friendly interface while 
maintaining security and functionality. User-friendliness is the most important factor for a public access 

I information system because of the nature of the majority of its customers as non-computer professionals. 

' Other factors that must also be considered for these systems are the functionality and security of the 
servers. 

The Effectiveness of the World Wide Web as Kiosk-based 
| Information System 

The first question that should be asked is why one would use the World Wide Web as a design for a 
I kiosk-based information system. We have identified the reasons why the Web is ideally suited for this 
application: 

• the Web has proven itself as a successful networked information system through its popularity on the 
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